
 

 
 
 
 
 
 

Aquatic & Fitness Supervisor 
 

The Town of Valdese is seeking employee responsible for the safe and efficient operation of the Town's swimming pool 
and fitness room including the recruitment, hiring, supervision and proper training and certification of staff. The 
employee plans, organizes, supervises and markets aquatic and fitness programs for safety and recreation. Work 
includes program planning and publicity; assuring appropriate desk and lifeguard staffing at all times; projecting and 
monitoring budget expenses ; managing facility activities including classes, swim teams, lap and free swims; ensuring 
accurate water balance and chemistry and safety of swimmers. Work involves developing and conducting training to 
certify lifeguards; conducting aquatic programs and supervising or teaching swimming lessons. Work is performed in 
accordance with departmental rules and regulations, professional aquatic recreation principles and requires judgment 
and discretion in the application and interpretation of program policies and procedures. Tact, courtesy and diplomacy 
are required in dealing with the public. The employee is subject to hazards of aquatic recreation programs. Duties may 
expose the employee to human body fluids in emergencies and thus the work is subject to OSHA regulations on blood 
borne pathogens. Work is performed under the general supervision of the Recreation Director and is evaluated through 
observation, citizen feedback, conferences and effectiveness of programs offered. 
 
Education and Experience Requirements: 
Bachelor’s Degree in Recreation, Physical Education, or related field with an emphasis in aquatics and / or fitness; 1 – 2 
years of aquatic / fitness experience in recreation field.  
 
Compensation and Benefits: 
Hiring rate for the position is $42,500. The Town provides a comprehensive benefits package including health, dental, 
vision, and life insurance; wellness program; Local Government Employees Retirement System (LGERS) contribution; 
annual vacation and sick leave; paid holidays in accordance with the North Carolina State Holiday Schedule. 

 
Contact and submittal information: 
Jessica Lail 

  HR Director 
P.O. Box 339 Valdese, NC 28690 

 
Email: jlail@valdesenc.gov 

 Telephone: 828-879-2117 
Hand delivery: Valdese Town Hall, 102 Massel Avenue SW, Valdese, NC 28690 

 
Cover letter, resume and completed application required. Resumes will not be accepted in lieu of a completed application.  
Applications and a full job description can also be obtained by visiting 
https://www.townofvaldese.com/government/town-hall/career-opportunities/ 

 
Deadline: December 10, 2021 

 
The Town of Valdese is an Equal Opportunity/ADA/Drug Free Workplace Employer. Prospective employee will be drug 
screened per town substance abuse policy, and a background check will be submitted. 

https://www.townofvaldese.com/government/town-hall/career-opportunities/
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TOWN OF VALDESE 

Aquatic and Fitness Supervisor 
 
I. General Statement of Duties 

Performs responsible supervisory and professional recreational work in coordinating and implementing aquatic and 
fitness programs and special events. 
 

II. Distinguishing Features of the Class 
An employee in this class is responsible for the safe and efficient operation of the Town's swimming pool 
and fitness room including the recruitment, hiring, supervision and proper training and certification of staff. 
The employee plans, organizes, supervises and markets aquatic and fitness programs for safety and 
recreation. Work includes program planning and publicity; assuring appropriate desk and lifeguard staffing 
at all times; projecting and monitoring budget expenses; managing facility activities including classes, swim 
teams, lap and free swims; ensuring accurate water balance and chemistry and safety of swimmers. Work 
involves developing and conducting training to certify lifeguards; conducting aquatic programs and 
supervising or teaching swimming lessons. Work is performed in accordance with departmental rules and 
regulations, professional aquatic recreation principles and requires judgment and discretion in the 
application and interpretation of program policies and procedures. Tact, courtesy and diplomacy are 
required in dealing with the public. The employee is subject to hazards of aquatic recreation programs. 
Duties may expose the employee to human body fluids in emergencies and thus the work is subject to 
OSHA regulations on blood borne pathogens. Work is performed under the general supervision of the 
Recreation Director and is evaluated through observation, citizen feedback, conferences and effectiveness 
of programs offered.  
 

III. Duties and Responsibilities 
 

 Essential Duties and Tasks 
• Plans, organizes and supervises development and implementation of water safety and water fitness 

programs and the operation and maintenance of the swimming pool and fitness facility; develops and 
publicizes schedule of activities, classes and special programs; develops long and short range plans for 
new and innovative program activities to enhance the overall aquatic and fitness program. 

• Supervises desk and lifeguard staff; recruits hires, coaches, trains, evaluates and disciplines staff; 
schedules lifeguards and desk personnel for adequate coverage during activities and maintains time 
records. 

• Conducts varied aquatic, swim, and fitness programs; supervises and/or teaches swim classes; 
coordinates swim teams; contracts with instructors and/or teaches aquatic and fitness classes. 

• Ensures proper maintenance of the pool and fitness facility and equipment including pool pump and 
heater repairs and chemical balancing in the pool; orders supplies for pool maintenance; works with 
maintenance staff to ensure building cleanliness; reviews daily monitoring reports; takes water samples 
and checks pump room; performs general cleaning if necessary. 

• Markets and promotes the pool and fitness facilities; manages facility memberships and organizes and 
conducts special activities such as Junior Lifeguard, Dive-In Movies, water safety for Valdese Elementary 
School; develops flyers and other means of promotion. 

• Projects program budget and manages expenditures to ensure operation within approved budget; 
supervises procedures for collecting memberships and fees charged for activities to ensure cost 
effectiveness; assures proper accounting methods are followed; maintains program records and reports. 
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• Observes and evaluates classes, programs and events; enforces rules, policies, and regulations for 
participant behavior; evaluates programs for attainment of program objectives; recommends changes to 
programs, conducts safety audits to assure safety compliance; checks first aid kits and fire                
extinguishers; inspects chemical supplies, storage and records; handles MSDS sheets and information; 
ensures adherence to water standards and laws. 

• Conducts annual lifeguard certification training and frequent in-service training activities in first aid, CPR, 
blood borne pathogens and rescue. 

 

 Additional Job Duties 
• Performs related duties as required. 
• Maintains required personal training and certifications 

 
IV. Recruitment and Selection Guidelines 
 

 Knowledge, Skills, and Abilities 
• Knowledge of the principles and practices associated with aquatic and fitness program planning, development and 

management. 
• Knowledge of principles, practices and methods relating to water fitness and safety, lifeguarding, emergency 

response, fundamentals of instruction and first aid. 
• Knowledge of the principles, practices and methods of pool operation, pool chemistry and water balance. 
• Knowledge of current literature, trends and developments in the field of water safety, water fitness, lifeguarding, 

pool management and chemical bacteria treatment. 
• Skill in teaching/instructing lifeguards for certifications and in teaching swimming. 
• Ability to plan, coordinate and supervise the work of part time employees and contractors.  
• Ability to prepare varied promotional materials, schedules, and flyers. 
• Ability to establish and maintain effective working relationships with the supervisor, coworkers, program 

participants and the general public. 
• Ability to express ideas effectively in oral and written forms and to deal tactfully, courteously, and firmly with the 

public. 
• Ability to use a computer effectively including word processing and spreadsheet software. 

  
Physical Requirements 
• Must be able to physically perform the basic life operational functions of climbing, stooping, kneeling, crouching, 

reaching, standing, walking, pulling, pushing, lifting, grasping, feeling, talking, and hearing. 
• Must be able to perform medium work exerting up to 50 pounds of force occasionally and/or up to 20 pounds of 

force frequently and/or up to 10 pounds of force constantly to move objects. 
• Must possess the visual acuity to prepare and analyze data, operate a computer and to make visual inspections 

to determine accuracy, neatness, and thoroughness of work. 
  

Desirable Education and Experience 
• Graduation from a four-year college or university with a Bachelor’s degree in recreation administration, physical 

education or closely related degree and responsible professional experience (1-2 years) in aquatic management 
and instruction or an equivalent combination of training and experience. 

 
Special Requirements 
• Possession of a Lifeguard certification. 
• Possession of a Certified Pool Operator license.  
• Possession of a Lifeguard Training Instructor certification. 
• Possession of a valid North Carolina driver's license. 
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V. Disclaimer 

This classification specification has been designed to indicate the general nature and level of work performed by 
employees within this classification. It is not designed to contain or be interpreted as a comprehensive inventory of all 
duties, responsibilities, and qualifications required of employees to perform the job. The Town of Valdese reserves the 
right to assign or otherwise modify the duties assigned to this classification. 

 
VI. FLSA Status 

This position is exempt. 
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